
Student Chat Access Directions 

Click the link on our webpage to get to the new ServiceNow page that has the new Tech Support options.   

 

 

 

 

 

 

 

 

 

 

 

 

New link on website! 

Click the link to 

start a Chat 

session to get help 

When the box 

appears, enter 

ALCS and then 

your name and 

click Submit 
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When you are done, close the browser window.  If you get the following message, click Leave this page: 

 

 

 

 

 

 

 

 

After the Service Desk starts chatting with you, 

Type your question in the box at the bottom of 

the screen and click on Send. 

Wait for the reply and continue until chatting until 

you have an answer to your question. 
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